WALKER ET AL 



ATTORNEY DOCKET NO: 04427 



OUTPUT 
DEVICE 

155 



PAYMENT 
PROCESSING 
MECHANISM(S) 

150 



COMMUNICATIONS 
PORT 

165 



INPUT 
DEVICE 



160 



PROCESSOR 
105 



INVENTORY 
STORAGE AND 

DISPENSING, 
MECHANISM(S) 
170 



110 



PROGRAM 



115 



TRANSACTION DATABASE 



120 



PRODUCT INVENTORY 

DATABASE 125 



r 

v_ 
r 



o 



COIN INVENTORY 
DATABASE' 



RESOLUTION RULES 

DATABASE 135 



CUSTOMER SERVICE ISSUE 

DATABASE 140 



100 



J 



FIG. 1 



WALKER ET AL 



ATTORNEY DOCKET NO.: 04-027 








CONTROLLER 
















205 


210 






210 

J 




210 

J 


VENDING 


220 


VENDING 




VENDING 


MACHINE 




MACHINE 




MACHINE 




100 






100 






100 



FIG. 2A 



WALKER ET AL 



ATTORNEY DOCKET NO.: 04-027 



250 



210 

V 



CONTROLLER 
205 



210 

U 



VENDING 


^ 220 


VENDING 


MACHINE 




MACHINE 


100 






100 




265 




! 280 

V 


PERIPHERAL 
DEVICE 

255 



275 

VI 



270 



PERIPHERAL 

DEVICE 
CONTROLLER 
260 



265 

VI 



210 



290 

v 



VENDING 
MACHINE 



PERIPHERAL 
DEVICE 

255 



275 

VI 



100 



265 

V] 



285 

VJ 



PERIPHERAL 
DEVICE 

255 



275 

VJ 



FIG. 2B 



+ 



WALKER ET At. 



ATTORNEY DOCKET NO.: 04-027 



+ 



295 



VENDING 
MACHINE 



100 



PERIPHERAL 
DEVICE 

255 



FIG. 2C 



WALKER ET AL. 



ATTORNEY DOCKET NO.; 04-027 



|oi — }(Mio\ — |o|pi — )o\o\ — loyoj—io) 



qa3q 

lor — mini xo\<hr — ioioi ioior=To1 




fen gfcs-£Lo 



|or— )Q|or |o|pi lolO/lf/ \o\o\ 



r 



h fl Ah A 




'ROBLEMS 
OR 

COMPLAINTS? 
PRESS HERB 



I 



ACCEPTS $1 
AND $5 BILLS 



310 



315 



n 



305 

V 



FIG. 3 



WALKER ET AL. 



ATTORNEY DOCKET NO.: 04427 



120 



TRANSACTION 
IDENTIFIER 


TRANSACTION 
DATE 


TRANSACTION 
TIME 


PRODUCT(S) 
PURCHASED 


TRANSACTION 
TOTAL 




T-987654321 


3/5/2003 


11:00 AM 


A1.B3 


$1.50 




T-876543219 


3/5/2003 


11:38 AM 


A3 


$0.50 




T-765432198 


3/5/2003 


2:14 PM 


B2, B3 


$1.25 




T-654321987 


3/6/2003 


7:43 AM 


C3 


$1.00 




T-543219876 


3/6/2003 


9:10 AM 


C1 


$0.65 




T432198765 


3/6/2003 


3:05 PM 


C3 


$1.00 
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PRODUCT 
CATEGORY 


ROW 
POSITION 


RETAIL 
PRICE 




P-1 23456789 


SNICKERS 


CANDY 


A1 


$0.75 




P-234567891 


MILKY WAY 


CANDY 


A2 


$0.50 




P-345678912 


M&MS 


CANDY 


A3 


$0.50 




P-456789123 


LAYS 


CHIPS 


B1 


$0.75 




P-567891234 


DORITOS 


CHIPS 


B2 
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CHEETOS 


CHIPS 


83 


$0.75 




P-7891234 56 


SODAX 


SODA 


C1 


$0.65 
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SODAY 
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$1.00 
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VELOCITY 


CURRENT 
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IN STOCK 




$0.40 


$0.20 


0.5 / DAY 


3.0 / DAY 


5 




$0.40 
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0/ DAY 


3.0 / DAY 


4 
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$0 25 


0.5 /DAY 


4.0 /DAY 
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IF PRODUCT JAM; 
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OTHER PRODUCTS IN SAME 
CATEGORY; 
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AMOUNT NEEDED TO MAKE CHANGE 
FOR FUTURE CUSTOMERS WITHIN FILL 
PERIOD 



THEN SUBSTITUTE PRODUCT OFFER, 

WHERE PRODUCT IS FROM SAME 
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